
SOCIAL DISTANCING  
Social distancing has been difficult in the small          

surgery, risk assessments were carried out and we have 
had a few members of the admin team working from 

home, 3 of our Salaried Doctors are also                  
working from home due to self-isolation/childcare and 

being high risk.  
 

The team is working well and managing in these         
unprecedented times. Cakes and treats keep up staff 

morale (but not so good for the waistline). 

I have very much appreciated how well the team 
and our patients have adapted to our new ways of 

working. 

PATIENT PARTICIPATION GROUP 
Our next PPG on the 2nd June has been cancelled, I 
have therefore put together some information for you 

on what the surgery has been doing during this    
COVID situation.  

Firstly on a positive note, CWP decorators have been 
able to come in whilst there have been no patients in to 
complete the decorating of the building, the whole of the 
building has also had new lighting which has brightened 
up the much needed dull waiting room. We also have a 

new sign to the front of the building. 
 

The surgery has recruited a new Practice Nurse to join 
our existing team, Kim will be joining us in late July, she 
has many years’ experience of being a Practice Nurse 

and we look forward to her joining our team. 
 

We are currently advertising for a Clinical Pharmacist 
that will work with our surgery and Westminster Surgery.  



The Practice took guidance from NHS England on 19th 
March detailing the routine work that practices would 
need to suspend, this was to protect the patients and 

the staff.  
 

Our surgery doors closed on March 23rd and all patients 
requesting an appointment are being offered a            

telephone call with the Doctor.  
 

The surgery has had to adapt new ways of working such 
as providing video consultations, providing a link for the 
patients to send in a photo of their sore toe for example.  

 
Routine Nurse appointments were 

stopped, the nurse and HCA took on 
calling our vulnerable patients or     

patients within the high risk category, 
this was to offer advice and guidance, 

these patients could be offered     
support from our support link workers 

who are employed by our PCN     
(One Ellesmere Port Primary Care 
Network) if they wish to be referred.  

 
Our Nurse has also made contact with our parents who 
have children on the child protection list to offer support 

or advice.  
 

The nurse and Health Care Assistant have been        
continuing to work calling our patient with Diabetes/
asthma/COPD within their birth month April May and 
June. This will continue each month so these patients 

are monitored appropriately. 

COVID UPDATE  The surgery is continually completing risk 
assessments and gradually introducing 

services back. Our nurses are           
completing cervical smears/contraceptive 

advice and baby immunisations. 
 

We will not put our patients or staff at risk so               
appointments are staggered throughout the day and we 
have asked patients to come on their allocated time slot. 
The door remains closed and the patient needs to ring 

the buzzer to allow for the reception member to let them 
into the building. We have a rule of maximum 3 or 4   
patients in the waiting room at one time even if this 

means patients waiting outside if they come too early for 
their appointment.  

 
The Doctors on occasion will need to see a patient face 

to face. If this patient has the slightest symptoms of 
COVID they are asked to wait outside Room 1 on the 
doctors car park and the Doctor will call them in from 
there, wearing full PPE. This way the patient does not 

come into the building and the 
room can be deep cleaned 
when the patient has left. 

  
We have taken advice from 

the Infection Prevention Team 
regarding opening our doors in 

the next month or so, as it stands we do not feel it is 
safe to do so. If patients/visitors start to come into the 

building unannounced then this may create a bottleneck 
in the corridor to the reception desk. It is then safer to 
keep the door closed and for any visitors to ring the 

buzzer to come in. 


