July 2021

Doctors
Dr Josephine Hutchinson works Tuesday mornings, Wednesday and Friday all day. Is
currently on maternity leave and is due to return in October 2021.
Dr Gaurav Goswami works Monday—Thursday.
Dr Hayley Sanna works Monday, Wednesday and Thursday.
Dr Sivakumar Sarangan works Monday, Tuesday and Thursday.
We are currently advertising for another GP to work 4 sessions each week.

Nurses and Health Care Assistant
Liz McVitie, Practice Nurse works Monday, Tuesday, Wednesday and Friday.
Kim Cullen, Practice Nurse works Monday, Wednesday, Thursday and Friday.
Danielle Thompson, Health Care Assistant works Monday—Thursday.

Practice Manager

Assistant Practice Manager

Julie Spinks

Ruth Wilson

Secretary

Administrative Team

Hayley Lawson

We have a team of 8 admin staff

STAFF UPDATES
Practice Manager
Julie Spinks will be leaving us at the end of August 2021, a replacement will be
advertised through CWP. We wish Julie all the best in her future role.
Medicines Manager
Gill Sadler who was our medicines manager has recently retired; our new medicines
manager is Jackie McDermott.

STAFF TRAINING DAYS
The surgery will be closed between 12pm and 5pm on:
Dr Hayley Sanna will be providing a Well Woman Clinic in Surgery from
September 2021. These clinics will be for HRT, menopause advice, coil
fittings and removals.

Tuesday 17th August
Wednesday 22nd September
Thursday 21st October
Tuesday 23rd November

Brian Jones is a Wellbeing Co-ordinator who works in the surgery on Fridays, he will
see patients who have multiple long term
conditions who require extra help and advice, he
can provide details of appropriate places that may
be beneficial for the patients.
If you feel you need help and support and have
multiple long term conditions then please contact
reception to arrange an appointment with Brian.

Forms/Letter Requests
If you require a letter or form to be completed by
the Doctor then please be advised that this is non
NHS work and there may be a charge for the letter
or form, this can take up to 28 days to be
completed.
When handing your form/letter request in please
ensure we have your up to date contact details as
we will contact you once your form/letter is ready.

We have a clinical
pharmacist Stephanie
Kenzie who works in the
surgery Monday—
Wednesday each week.
If you require a medication review, would
like to discuss your medication or have any
queries or concerns
regarding your
medication then please
contact the surgery to
arrange an
appointment.

We have a physiotherapist who works
in surgery on a Thursday each week, if
you feel a physiotherapist may be able
to help you with your condition then
please contact reception to arrange an
appointment.
If you call to
request an
appointment
with the GP
the reception team may offer you an
appointment with the physiotherapist
if appropriate.

PATIENT ONLINE ACCESS
With Patient Access, you can now order medication or book
appointments at home, work or on the move—where ever you
can connect to the internet. Patient access is a 24 hour online
service which you can use in your own time, day or night.
To use patient access you will need to register, please ask at
reception for your Patient Access registration details.

IF YOU WOULD LIKE TO SEE MORE INFORMATION REGARDING
OLD HALL SURGERY PLEASE VISIT OUR WEBSITE ON
WWW.OLDHALLSURGERY.CO.UK

Ellesmere Port One PCN
One Ellesmere Port Primary Care Network was established in 2018.
Its members include 6 GP Practices from across Ellesmere Port who
are working together with the common goal of creating a better
future for their patient population.
To find out more information
regarding Ellesmere Port One PCN
please visit their Facebook page by
searching for:
One Ellesmere Port Primary Care
Network
Or visit their website:
www.oneellesmereport.co.uk

E-Consults are growing in popularity, with more and more patients completing
E-Consults as a way of electronically submitting their symptoms and requests
to their GP. Comparing data from April 21, an average of 14.25 E-Consults were
submitted each week to data in June 21, the average had increased to 17 per
week. Rising even further to 21 E-Consults being
submitted per week for July 21.
To submit an e-consult please visit our website
www.oldhallsurgery.co.uk; once you have
submitted the e-consult this will be passed to a GP
to view and decide on what action is required. The
practice will contact you within 48 hours to advise
of the GPs decision and what the next steps are.

The process we follow regarding appointments has
changed due to the COVID situation.
When you request an appointment with the GP the admin team will ask for
information regarding the reason for the appointment and if necessary will arrange a
telephone consultation with the most appropriate person; following your telephone
consultation if the clinician requires a face to face appointment with you then they
will arrange that for you.
The admin team are not able to arrange face to face appointments with the GP
unless the appointment has been requested by a clinician.

Our Nurses and Health Care Assistant have started seeing more patients face to face
and are currently working on our chronic disease register, this will be seeing patients
with asthma, COPD, diabetes and other long term health conditions.

The NHS app is owned and run by the NHS, it is a simple and secure way to access a
range of NHS services on your smartphone or tablet.
You can access the app by downloading it on to your device, the government have
recommended that patients who are travelling download the app so that they can
prove their COVID status.
You can use the NHS app to:
- Get your NHS COVID pass

- Get coronavirus advice

- Get health advice

- View your NHS number

- Order repeat prescription

- Register your organ donation decision

Carers week ran from Monday 7 until Sunday 13 June 2021.

COVID Vaccinations
Over the past 6 months the 6 GP practices in
Ellesmere Port that form the One Ellesmere Port
Primary Care Network have been working hard at the
CIVIC Hall administering the COVID vaccinations.

Carers Week is an annual campaign to raise awareness of
caring, highlight the challenges unpaid carers face and
recognise the contribution they make to families and
communities throughout the UK.
It also helps people who don't think of themselves as having
caring responsibilities to identify as carers and access much
needed support.
Old Hall Surgery staff took part in a hug for carers.

Between January 2021 and June
2021 we have administered
approximately 44,000 doses of the
COVID vaccinations.

Vaccines will continue to be delivered at
Ellesmere Port Civic Hall from Monday 21st
June by Cheshire and Wirral Partnership
NHS Foundation Trust.
If you have not had your COVID vaccination
and are eligible for it please call 119 or visit
the NHS website to book an appointment.

REMINDER

Please remember that we
have a zero tolerance policy
here at the surgery, verbal
and physical abuse towards
any member of staff will
not be tolerated.

Please let reception
know if you change
your contact number
or address.

COVID Measures
The surgery is continuing to follow COVID measures by
maintaining social distancing and wearing face masks, we ask
that all patients who attend for an appointment wear a face
mask and maintain COVID measures while in the surgery.

Please allow 72 hours for prescription and sick note
requests to be processed. Please remember that repeat
prescription requests cannot be taken over the phone.

